ALAA ESSAM MOHAMED

SOCIOLOGIST

GET IN CONTACT

Home: 0112-750-6015
Mobile: 0112-750-6015

53 El-Shorfaa st - Faial - Bolak .

Mail: lolomahran94@gmail.com

PERSONAL PROFILE WORK EXPERIENCE

A volunteer manager at sorting
clothing activity — Resala charity
organization .

Head of HR , head of call center
and team leader at Resala charity
organization.

VOLUNTEER MANAGER

FROM 2018 TO 2021

volunteer manager at Resala charity organization - sorting clothes activity .
volunteer manager at Resala charity organization — maared clothes activity.

PSYCHOLOGY AND SOCIOLOGY TEACHER.

AREAS OF EXPERTISE
CALL CENTER AT RESALA CHRITY ORGANIZATION.

« HR

. Call center

. Planning

« Management

. Volunteer training

EDUCATION HISTORY

AL-AZHAR UNIVERSITY

Bachelor of Human Studies
OTHER SKILLS College of Human Studies— Department of Sociology
Graduate of the year 2018
. The ability to analyze complex
technical information
. Detail oriented
« Excellent problem solver



